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BBEAEHHUE

TepMUHOJIOTUYECKUI CIOBAPh MO AUCIUIUIMHE «MapKETUHIOBBIE UCCIEI0-
BaHUS» CIIOCOOCTBYET CHCTEMATHU3AlMU 3HAHUM CTYJIEHTOB BBUY aKTHBHU3AIIUN MX
CaMOCTOSITCIbHOM pPabOTHl ¢ 0a30i HMCTOYHHUKOB, a HWMEHHO, ¢ HOPMaTHBHO-
MIPABOBBIMU aKTaMH, CIICIIAATLHON JIMTEPATYPOU, SJIEKTPOHHBIMU PECYPCaMMU.

B cocraB ciioBapsi BKIFOUEHBI CTIENUAIIBHBIE CJI0OBA U 3HAYEHHUS], KOTOPBIEC SIB-
JSIOTCS y3KoTpo(ecCuoHaIbHBIMU TEPMUHAMH 110 TAHHOW JTUCITUILINHE.

3HayeHWE TEPMHUHA PACKPBIBACTCS B KPATKOM OMPEACICHUH, JOCTATOYHOM
JIJIs1 TOHUMAaHMS CaMOT'0 CJIOBA U €T0 YIOTPEOICHUS.

TepMHUHOJIOTUYECKHUI CIIOBaph HE COACPKUT CBEACHUS i1 BCECTOPOHHETO
3HAKOMCTBA C CAMUM Ha3bIBAEMbIM OIIPE/ICICHUEM.



KpaTkuii TepMHHOJI0THYECKHH CJIOBAPH

AHKETHPOBaHHUE — ATO BBI60p0‘IHOG HCCIICA0BAaHHUC, TP KOTOPOM HMHTCPBLIO

OepeTcsi CTaHJApPTHBIM CIOCOOOM C MOMOUIBIO CTPYKTYPHUPOBAHHOTO WM MOy
CTPYKTYpPUPOBAHHOTO BONMPOCHUKA. IHTEpBBIO HA OCHOBE AHKETHI MOXKHO MPOBO-
JUTh TMCBMEHHO, YCTHO, 10 Tenedony, mo MHTepHeTy MO0 C MOMOIIBI0 MYJIBTH-
MEJIUMHBIX CPECTB.

BeposiTHOcTHAsI (WM cJy4yaiiHasi) BLIOOPKA — 3TO Takasl BBIOOPKaA, JJIs KO-

TOPOM KaXXIbI JJIEMEHT I€HEPAJIBHONM COBOKYIIHOCTH MMEET OIPEACIICHHYIO, 3a-
paHee 3a/IaHHYI0 BEPOSITHOCTH ObITh OTOOPaHHBIM. JTO MO3BOJSET UCCIIEAOBATEIIO
paccuMTaTh, HACKOJIBKO MPABUJIBHO BBIOOPKA OTPa)KaeT MOMYJIALMIO, U3 KOTOPOH
OHA CIIPOEKTUPOBaHA

BHemiHMe MCTOYHUKH MAPKETHHIOBOW MHGpOpPMAaNUM — pa3iIUYHbIE CIpa-

BOYHHUKH, NEPUOJUUECKUE U3AAHUS, MyOJUKALUU MEXIyHApOAHBIX OpraHu3alu,
3aKOHBI, YKa3bl, IIOCTAHOBJICHUs I'OCYIapCTBEHHBIX OPraHOB; BBICTYILJIEHUS IOCY-
JAPCTBEHHBIX, OJUTHYECKUX U OOILECTBEHHBIX JAESTENEH; T010BbIE OTYETHI PUPM;
MaTepHuaybl TOPrOBBIX M MPOMBILUIEHHBIX HalaT, OMpK, OAHKOB, CIELHAIA3UPO-
BaHHBIX MH()OPMAIIMOHHBIX ar€HTCTB; KOMIIBIOTEPHBIX HH(POPMALIMOHHBIX CUCTEM;
NATEHTHBIE U Cy€OHbIE 3alUCH; PEKJIAMHBIE MaTEPHUAIIbI U JIp.

BbI100pOYHBIM METOJ — 3aKJIHYACTCS B TOM, YTO IO OINPEICIICHHBIM IIPaBU-

JaM U3 oOIel YMCICHHOCTH I'eHepabHOM COBOKYITHOCTH OTOHMpAaeTCs OrpaHUYCH-
HOE YHUCJI0 00BEKTOB, KOTOPOE MPHU3BAaHO B Ka4eCTBE CBOCOOpPA3HOM MOJACIH BOC-
MIPOU3BOJUTh CTPYKTYPY T€HEPaTbHOW COBOKYITHOCTH.

I'eHepajibHASI COBOKYIHOCTBL — Ta 4acTh OOBEKTa HCCIIEIOBAaHUS, KOTOpas

JIOKaJIN30BaHa MO0 BPEMEHU U TEPPUTOPHUAIIBHO, U Ha KOTOPYIO PaCIpOCTPAHSAIOTCS
BCE BBIBOJIbI HCCIIETOBAHMUS.
I'pynnosasi muckyceus (pokyc-rpynna) — npecraBisieT coOO0 HECTPYKTY-

PUPOBAHHOE WUHTEPBBIO, B KOTOPOU OJTHOBPEMEHHO MPUHUMAIKOT yYaCTHUE OT BOCH-
MM JI0 JIBE€HAJIaTH pecroHIeHTOB. C OJHOM CTOPOHBI, 3TO CHUXAET 3aTpaTthl, C
JIPYror — MPpUBOAUT K TOMY, YTO PECIIOHICHTHI JIOTOJHUTEIILHO MOTUBUPYIOT JIPYT
Jpyra.

JdonoHUTEIbHbI _(BTOPUYHLII) CIPOC — CIPOC BIAACIBIEB, KOTOPHIC
MpUOOPETAIOT HOBOE MU3JIEIME B JIOMOJHEHUE K YK€ UMeEIolemMycs (MpuoodpeTeHne

BTOPOTO TEJIEBU30PA).
EMKOCTb PBIHKA OTPaKaeT BO3MOKHOCTH TOTJIONIEHUSI PHIHKOM KOHKPETHO-

ro ToBapa. EMKOCTh phIHKa XapakTepusyeTrcss 00beMOM MPOJAXK OMPEEeTIECHHOTO
TOBapa B TEUCHHUE KAKOTO-TO MEpHoJia BpeMEeHH (0OBIYHO B TeueHue roja). [loteH-
[[HaJIbHAasi EMKOCTh PbhIHKA YUYUTBHIBAET HAJUYUE CKPHITOTO CIpOCa HAa TOBAp U IO-
ATOMY MOJXKET OTJIUYATHCS OT PeabHOM.



3aMemamii_(BTOPUYHBIN) CIPOC — CIPOC BIIAJIEIBIEB OMPEACICHHBIX

TOBApPOB, KOTOPHIE 3aMEHSIOT CTapble M3JIeNIMs HAa HOBBIE (3aMEHa CIOMAaBIIETOCS
TEJIEBU30pa Ha HOBBIN);
HppaumnoHajbHblil_cIpoc—00 HppaluoOHAILHOM CIPOCE TOBOPST, €CIU

HCO6XO,ZIHMO 00eCIeYnuTh HpOTPIBOI[GfICTBPIG CIIPOCY Ha TOBAPbI, BPCOAHBLIC OJIA 310-
POBBAI. 33,[[8}18, MAapKCTHUHIA — YGCI[I/ITI) JIFOOUTEIEH Yero-To OTKa3aThCs OT CBOMX
IIPUBBIYUCK, PACIIPOCTPAHAA YCTpallaromue CBCIACHUS, PC3KO IIOAHHUMAA LICHBI U
orpaHu4dHnBasd AOCTYIIHOCTDL TOBapa.

HHTepBajJbHas IIKAJA — HUCIIOJIB3YCTCA JII M3MCPCHUA TCEX IICPCMCHHBIX,

3HAQ4YEHUS KOTOPBIX M3MEHSIOTCS KAK HENPEpBIBHBIM psan uucen. llpuuem eciom
MO>XHO YCTaHOBHUThH HYJIEBYIO TOYKY OTcyeTa (Kak, Hampumep, Mg TaKuX Iepe-
MEHHBIX KaK BO3PacT WM JIEHEXKHass CyMMa), TO TaKyl IIKaly Ha3bIBalOT Tak-
xe nponopyuonanvrot. K TakuM 1IKajgaM IIPUMEHUMBI YK€ BCE MAaTEMaTUYECKHE
OIlEpaLy C HATyPAIbHBIMU YUCIIAMM.

HNudopmanus — HEKOTOpasi COBOKYIHOCTb CBEICHUM, ONPEACIAIOIINUX MEPY

HAIlIMX 3HAHUU O TEX MM MHBIX nmponeccax, CO6BITI/IHX, SABJICHUAX, CpaKTaX Hn ux
B3aMMOCBA3U.
KayecTBeHHbIe MapKeTHHIOBbIE MCCJEJI0BAHUS — 3TO O6H_[CC Ha3BaHUC

IUIS BCEX BHIOB KCCIIENOBAHMI, UMEIOIIUX IEJILI0 OOBICHUTH HAOJIOIaeMbIE SIB-
jgeHust. Takue ucciienoBaHus SABJISIOTCS UCCIEIOBAaHUSIMH HEOOIBIIOTO MacITaoa,
MO3TOMY OHH HE HAlICJICHBI HA MTOJYYEHUE CTATUCTUYECKHU 3HAUYMMBIX PE3YJIbTATOB.
C nomonipl0 Ka4eCTBEHHBIX HCCIICIOBAHUM MOXHO OINpPENEIUTh, HAIPUMEP, YTO
JIBIDKET MOTpeOuTeNeM, KaKk OH IPUHUMAET PEILICHUs] U Ha OCHOBE KaKUX cooOpa-
JKeHHUH

KoaupoBaHue— 3TO NPUCBOCHUE YMCIOBBIX KOJOB BOIPOCOB U TEM WU

WHBIM 3HAa4€HUsSM HX (TO €CTh BOMPOCAM U BapuaHTaM OTBETOB). 3ajaueid TOH
MPOLIETyPHI ABJISETCS YNOPSAOYMBAHUE TIEPBUYHON MH(OpMAIUU U O0OECIICUCHHE
yA0OCTB €€ BBOJa B KOMITHIOTEPHYIO 0a3y JAaHHBIX, KOTOpas W MOMJICKUT 3aTeM
CTaTUCTUYECKOM 00paboTKe.

KojnuyecTBeHHbIEe MCCIEIOBAHUS — HANPaBJIEHbI HA TOJyYEHHUE W aHaJlu3

CTaTUCTUYECKUX JAaHHBIX. Pe3ynapTaThl MOTYT OBITH NPEICTABIEHBI B BUIE TAOJIHII
U rpagukoB. OHM Takke MOTYT ObIThb BbIpakeHbl (pazamu THna: "CTONBKO—TO
MPOLIEHTOB PO3HUYHBIX TOPIOBILIEB BHICKA3AJINUCHh B IMOJB3Y MPEANOiaraeMbix H3-
MeHeHul ycioBuii moctaBok" win "Mmeercss X morpeduTeneit, KOTopble HaMepe-
HBI B OJvpKaiiiee BpeMs 3aMEHUTh YCTapeBIlylo ObITOBYIO TeXHUKY" U T. 1. Konu-
YECTBEHHBIE MCCIIEIOBAHMS JAIOT BO3MOXHOCTh IPOBEPUTH TOYHOCTH THUIIOTES3,
BBIJIBUHYTHIX B IPOLIECCE KAUECTBEHHBIX MCCIIEIOBAHUN.

KOHKYPEHTOCIOCOOHOCTh TOBAPA— 3TO KOMIUIEKC MOTPEOUTENHCKUX U CTO-
MMOCTHBIX XapaKTEPUCTUK TOBApa, ONPEEISIONIMX €ro YCIeX Ha pbIHKE, T.€. Mpe-
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MMYIIIECTBO UMEHHO 3TOr0 TOBapa HaJ APYTMMH TOBapaMH B YCIOBUSAX IIUPOKOTO
IPEMIOKEHHSI KOHKYPHUPYIOIIUX TOBAPOB. KOHKYpPEHTOCIOCOOHOCTh TOBAapa MOK-
HO ONPEIEINTh, TOJBKO CPaBHHMBAs TOBApbl KOHKYPEHTOB MEXIY COOOM, MpUYEM
YETKO NPHUBA3AB €r0 K KOHKPETHOMY PBIHKY U BPEMEHU MPOIAXKH.

JINYHbIe MHTEPBBLIO — 3TO YCTHBIE OIPOCHI, KOTOPBIE MPOBOJATCA C IOMO-
I1bI0 BOIPOCHUKOB WM B CBOOOHON Oeceie. DTOT TUIl UHTEPBBIO TAK)KE Ha3bIBa-
€TCsl YCTHBIM OIIPOCOM. Bce MHTEPBBIO MOKHO PA3JENINTh HA CTPYKTYPUPOBAHHBIE,

T. €. C 3apaHee yCTaHOBJICHHBIM MOPSJIKOM BOMNPOCOB, U HECTPYKTYPUPOBAHHBIEC,
Korma Oecefa ¢ PECHOHJIEHTAMH IMPOBOAUTCS B CBOOOAHOW (opme (HO 3TO He
O3HAYaeT, YTO UHTEPBbIO HE MOJATOTOBIEHO 3apAHEE).

MapKkeTHHIOBbIE HMCCJIEI0BAHUS — OTO aHAIUTHYECKass (YHKIUAS MapKe-

THUHTA, CBS3bIBAIONIAs TTOTPEOUTENCH, KOHKYPEHTOB M OOIIECTBEHHOCTh ¢ (hUpMOM
MOCPEACTBOM HH(MOPMAIIUK, KOTOpasi MCIOIb3yeTCs I paclo3HaBaHUS U OIpe-
JIeJICHUST BO3MOXHOCTEH U Tpo0JieM; BBIpaOOTKH, ONITUMH3AIIMKA U OIEHKH MapKe-
TUHTOBBIX JEWUCTBUH, ompeaencHus 3Gh(OEKTUBHOCTH KOMIUIEKCa MapKeTHHTa U
yIy4llleHUs] TOHUMaHMUsI MapKeTUHTa Kak Ipolecca. MapKeTUHIOBBIE UCCIIEIOBA-
HUSI CBSI3aHbBI C MPUHSITUEM PEIICHUI MO BCEM acCleKTaM MapKETHHTOBOU JEsATEIIb-
HOCTH, OHM CHHUXAIOT YPOBEHb HEOIPEIEICHHOCTH M KacaloTCs BCEX JJIEMEHTOB
KOMILJIEKCA MApKETUHTa, BHEIIIHEH U BHYTPEHHEHN Cpeabl IPEeAIPUATHS.
MapkeTunroBas nHpopmanuonnas cucrema (MHUC) — sBiageTcs IOCTO-
STHHO JICCTBYIOIIIEH CUCTEMOM U BKIIFOYACT B ceOs IepcoHa, 000py10BaHuE, IIPO-
Heaypsl 1 METOJIbl cOopa, oOpabOTKH, aHaIM3a, OIICHKH U PACHpeICICHUS aKTy-

IbHOW M J10CTOBEPHOU MH(POPMALIMK, HEOOXOIUMOM sl TOATOTOBKU U MPUHATHS
MapKETUHTOBBIX PEILICHUN.
MukpoBHewmHssi _cpeaa GupMbl (WM MHKpocpena (DYHKIIMOHUPOBAHUS

(GbupMbl) BKIIIOYAET B CBOM COCTaB COBOKYITHOCTb CYOBEKTOB U (DaKTOPOB, HEIO-
CPEICTBEHHO BO3ACUCTBYIOIIMX HAa BO3MOXHOCTh MNPEANPUATUS OOCIYKUBaTh
CBOMX MoTpeburtenet (MOCTaBIIMKH, TOCPETHUKH, KIHUEHTH U T.J.). MUKpOBHEIII-
HSS Cpella M BHYTPEHHSS cpea (prupMbl 00pa3yroT MUKPOCPELy MAPKETHHTA.
MaxkpoBHemHssi_cpeaa (i Makpocpena (yHKIHMOHUPOBaHUS (DUPMBI) —

TO COBOKYMHOCTb OOLIECTBEHHBIX, MPUPOJHBIX, MOJUTUYECKUX, COIMAIBHO-
HPKOHOMHUYECKHUX, TIPABOBBIX (PAKTOPOB, BO3ACHCTBYIOUIMX HA BCE CyOBEKTHl MHK-
pocCpensbl.

MeTo KaOMHETHBIX MCCJIEI0BAHMI — MPEIIOIAracT U3y4eHUe BTOPUYHBIX

JTAHHBIX, TO €CTh YK€ CYIIECTBYIOIMIEH B onpeeneHHon ¢hopme nHpopMmalmu, mo-
JYYEHHOW paHee W3 BHYTPEHHHUX W BHEIIHUX WCTOYHUKOB IS LEIEH, OTIIMYHBIX
OT LEJIEN TAaHHOTO UCCIICIOBAHUS.

Metoa mos1eBbIX McCIeI0BAHUI — MPEINoIaraeT coOop U aHaIU3 NEPBUYHBIX
JAHHBIX B COOTBETCTBUHM C LIEJIbI0O KOHKPETHOTO HUCCJENOBaHUS. BOJBIIMHCTBO
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IPOEKTOB MAapPKETHHIOBBIX HCCIIEOBAHUI MpeAronaraeT B Toil win uHou (opme
UCIIOJIb30BaHue MepBUYHON HHPopMaruu. OObIYHBINA c1oco0 ee MoydeHus — 00-
paileHue K OTAEIbHBIM JIIOASAM WM TPYIIaM JJIs TOro, YTOObl y3HATh UX MHEHHUE
o paccMarpuBaeMoi pooneme. [lanHas nHpopManys MOKET ObITh MOTyYeHa OT
HoKynaTene u morpeOuTeneil ToBapa MM yCIyT, IpOIaBlOB, MOCTABIIUKOB, TO-
CPEAHUKOB, COTPYIHUKOB COOCTBEHHOH (prupmbl U GUpM-KOHKYpeHTOB 1 Ap. [lep-
BUYHbIC JaHHBIE MOTYT OBIThH MOJIyueHBI U IpyruMu criocodamu. K Haunbonee pac-
IPOCTPAaHEHHBIM MeToAaM cOopa MepBUYHOM MH(POPMALUU OTHOCSATCS HaOIIOze-
HUE, SKCIIEPUMEHT U OTIPOC.

MHorocrynenyarasi_ BbI0OpKa — BbIOOpKa, MOCTPOCHHAs] C MPUMEHEHHEM

IpOLEAYPHl MOATATHOTO 0TOOpa 00BEKTOB orpoca. [Ipu 3ToM COBOKYMHOCTH 00B-
€KTOB, OTOOpPAHHBIX HA MPEIbIAYIIEM dTare (CTYNeHH), CTAHOBUTCSI UCXOTHOM IS
orbopa Ha caenyrouiem. [IpomexxyTouHble 0OBEKTHI, COCTABIIAIONINE BHIOOPOUHYIO
COBOKYITHOCTb Ha BBICIIUX CTYINEHSX, HA3bIBAIOT €AUHUIIAMH O0TOOpA.
MyJbTHKJINEHTHbIE WCCAEOBAHUSA — 3TO HCCIEIO0BaHUs, PE3yJbTaThl KO-

TOPBIX BaXKHBI JIJI1 MHOTHX KJIMEHTOB. KoMnanuu, cenuanu3upyronmecs Ha map-
KETUHTOBBIX MCCJICIOBAHUSAX, AaKTUBHO MPOBOASAT CAMOCTOATEIIbHBIE UCCIIEA0BAHUS
1o HanboJiee aKTyaJbHbIM PHIHOYHBIM HAMPABJICHUSM, KOTOPbIE HHTEPECHBI MHO-
rOM.

HaoJ1101eH1e — 0JTMH 13 BO3MOXHBIX CIIOCOO0B cOOpa MEPBUYHBIX JAHHBIX,
KOTI'J/Ia UCCJIeIOBaTeNb BEJET HEMOCPEICTBEHHOE HAOIOIEHNE 32 BOBJICUCHHBIMU B
aHATM3UPYEMYIO CUTYAIUIO JTUI[AMU U OOCTaHOBKOM.

Hanemnocn) HCCJCI0OBAHUA —VPOBGHB HaJAC)KHOCTH O3HAYACT BEPOATHOCTD

TOTO, YTO IPH MOBTOPE HCCIEAO0BaHUS OyJIEeT MOJy4eH TOT ke pe3yJbrar. Mcce-
JIOBaHUE C YPOBHEM HaJEKHOCTH 95% O3HA4YaeT, YyTo €CJIM UCCIEeI0BaHHE OyIeT
noBTopeHo 100 pa3 B aHAJIOTMYHBIX YCJIOBUSX, TO B 95 ciydasix pe3ynbTaT Oyaer
HaXOJUTHCS TOYHO B YKA3aHHBIX IPaHULIAX.

HauajbHblii(IepBUYHBII) CIPOC — CIIPOC MOKYIATENEH, BIIEpBbIC TTPHOOpe-

TAIOUIUX OINpPECIICHHBIN TOBap.
HenponopumuoHnajbHasi (AMCHPONOPIMOHAJILHAS BbIOOPKA) —O3HAYACT,

YTO pa3Mep BBHIOOPKHU U3 CTpaTa HE COOTBETCTBYET JOJIE€ KaXKJ0ro CTpaTta BO Bcei
COBOKYIHOCTHU. Takue BBIOOPKU UCIIOIB3YIOTCSl TOTJA, KOT/Ia AJIEMEHTHI B OT/EIb-
HBIX CTpaTax HE UMEIOT OOJIBIIIOTO 3HAYEHUS.

Heperyasipablii_cnpoc. Cripoc KoJeOneTcss Ha Ce30HHOM, €KEeTHEBHON M J1a-

K€ TI0YaCOBOM OCHOBE, YTO BBI3BIBAET MPOOJIEMbI HENOTPY3KU U MEperpy3Ku. 3a-
Jlaya MapKEeTUHTa — U3BICKATh CIIOCOOBI CTJIaJUTh KOJeOaHUs B pacmpeleieHUn
cIpoca Mo BPEMEHU C MOMOILIBI0 TMOKHMX LIEH, MEp CTUMYJUPOBAHUS U MPOUYUX
PUEMOB MOOYKIECHHUS.



Hecavyuaiinass (MJ11 HEeBEePOSITHOCTHASNA) BBIOOPKA — OTO TAKOM CIIOCOO OT-

O6opa enuHUIl BEIOOPKHU, MPU KOTOPOM MBI HE MOXKEM 3apaHee PacCUUTaTh BEPOSIT-
HOCTh KaXXJIOTO 3JIEMEHTa T'€HEPATIbHOM COBOKYMHOCTH MOMACTh B COCTaB BHIOO-
POYHOM COBOKYMHOCTH, 4YTO, Pa3yMeeTcsl, HE JAaeT BO3MOXKHOCTHU pPacCUUTATh,
HACKOJIbKO MpaBHIIbHA (penpe3eHTatuBHa). [IpuHIIMI 0TOOpa OTIMYEH OT CiIyvai-
HOTO.

HomuHanbHasi mkajia — (mo-aIpyroMy HasblBaeMasi Ko HAaMMEHOBaHUMN

WU KBaJM(PUKAIIMOHHONW) YCTaHABIMBACT OTHOIICHHUS PABEHCTBA MEXY SIBJICHU-
MU, BXOASIIMMHU B OJUH U TOT K€ KJIacc. TUMUYHBIN TpuMep HOMUHAIBHOM K-
JBI — U3MEPEHHE T0JIa ONPAITMBAEMBIX, KOTOPBIH MOXXET OBITh JIMOO MYKCKHUM,
700 JKEHCKHM.

OMHHOVCHBIE (MYJbTHCIIOHCHPYEMbIE) HCCJIeJ0BAHMA —TO HCCIEI0Ba-
HUSI, KOTOPBIE MPOBOSTCS ISl HECKOJIBKUX KIMEHTOB, KOTOPBIX MHTEPECYIOT pa3-
Hble BOIpPOCHl. KaXKIplii KIMEHT MpeasiaraeT HECKOJbKO BOMPOCOB, U3 KOTOPBIX
MapKETHHTOBOE areHTCTBO COCTaBJISICT OOIYI0 aHKETYy. 3aTeM areHTCTBO (hOpMH-

pPYET €IMHYI0 BEHIOOPKY M IPOBOJUT OIPOC.
OnucarejbHble UCCACAOBAHMA — MPOBOJAT C NOMOLIBIO PA3IMYHOIO poJa

orpocoB. OHM cocpeoTOUEHBI Ha cOOpe U perucTpanuu JaHHbIX. OnucaTenbHbIe
UCCJIEIOBAHUS OOBIYHO OTHOCST K 00JIACTH KOJIMYECTBEHHBIX MUCCIICIOBAHUN.

Omnpoc — 3710 Takoi mMeTo/ cOopa IMIUPUIECKON MHPOPMAIIMK B MapKETHUH-
TOBBIX HCCIICIOBAHUSX, KOTOPBIA MpelyCcMaTpPUBAET, BO-MEPBBIX, YCTHOE WIIU
MUCbMEHHOE O0OpallleHue UCCieIoBaTeNel K ONpeIeICHHON COBOKYITHOCTH JIFOCH
C BOINPOCAaMH, COJIEP)KaHHWE KOTOPHIX MPEACTABISIET W3yd4aeMylo MpodiemMy Ha
YPOBHE AMITUPUICCKUX HHIUKATOPOB, M, BO-BTOPBIX, — PETUCTPAITUIO U CTATUCTH-
YeCKyr0 00pabOTKy MOJIYYCHHBIX OTBETOB, a TAK)KE UX TEOPETUUCCKYIO MHTEPIIpE-
TaIHIO.

OTpuuaTeJdbHbIH_CHPOC—PHIHOK HAXOAUTCS B COCTOSITHUM OTPHUIATEIHHOTO

crpoca, eciu 0oJiblIasi ero noTpeduTeNnel HeToMI00IMBAET TOBAP U COTJIacHa Jlaxke
Ha ONpEJICJICHHbIE U3JEPKKU, JIUIIb Obl H30€XkaTh ero. 3ajaya MapKeTHHIa — Mpo-
aHAJIM3UPOBaTh, MOYEMY PBIHOK HCIIBITHIBAET HENPUS3Hb K TOBAPY U MOXKET JIH
nporpaMma MapKeTHHIa U3MEHUTh HETaTUBHBIE OTHOILIEHHUS PBIHKA MOCPEACTBOM
nepeiesIKi TOBapa, CHIXKEHHUS 1IeH U 00Jiee aKTUBHOTO CTUMYJIMPOBAHUS.
OrcyTcTBHE CHIPOCA—IIENIEBbIE TOTPEOUTENIN MOTYT OBITh HE 3aMHTEPECOBAH-

HBIMH B TOBape WU OBITh O€3pa3IMYHBIMU K HEMY. 3ajladya MapKEeTUHTa — OTHIC-
KaTh CIIOCOOBI YBSI3KU MPHUCYIITUX TOBAPY BBITOJI C €CTECTBEHHBIMHU TTOTPEOHOCTSIMHU
Y HHTEPECAMU YEJIOBEKA.

OmuodKka BbIOOPOYHOIO HCCJIEIOBAHMS — XAPAKTEPU3YyET OTKIOHEHUE pe-

3yJBTAaTOB, MOJYYEHHBIX MO BBHIOOPKE, OT pe3yibTaTa BO BCEH COBOKYITHOCTH, W3
KOTOpO# OHa Oblila BEIOpaHa.



ITagaommi _cnpoc — nagcHue Ciipoca Ha OJHWH HWJIM HCECKOJBKO TOBApOB

¢bupmbl. 3amaua MapKEeTUHTa — 0OPATUTh BCIATH TEHACHLHUIO MMaJIEHUs crpoca Oia-
roaps TBOPYECKOMY IEPEOCMBICICHHIO ITOAX0A K MPEIJIOKEHUIO TOBAPA.
IlaHeab —MpeCTaBIsACT COOOW TPYIIY JHI] WIM KOMIAHUM, KOTOpas coXpa-
HSIET BCE CBOMCTBA HEKOTOPOH OoJiee KPYMHOM COBOKYITHOCTH, M UJIEHBI KOTOPOMl
PEryJsipHO MOCTABISIOT UCCIEAOBATENIIM HHPOPMALIHIO.
Ilaneanb Nielsen — npencraBiaseT co0oil perysipHy0 BRIOOPKY TOPTIOBIIEB B

PO3HUILY, KOTOpas aeT HaJAECKHYI0 HH(OPMAIIMIO O POSHUYHBIX MPOAABIAX OMpe-
JEJICHHOM OTPACIIH.
Ilaneab morpedurteseii komnanuu AGB Attwood — npencrasnsier coboi

PETYISIPHYIO BBIOOPKY OOJBINIOTO YHCIIa JOMAITHUX XO3SUCTB. YUYAaCTHUKH ITOU
MaHEJId PETUCTPUPYIOT CBOU MOKYNKH HA JOMamHeM ckaHepe. LITpux-koasl co
BCEX MOKYIIOK B CYIIEPMApKETE PErUCTPUPYIOTCSA HA CKAHEPE M OTIIPABIISAIOTCS I10
HuTtepHeTy B ronioBHo# oduc komnanuu Atwood.

IlaHeJbHBbIC HMCCJIEA0BAHMUSA —03HAYAIOT BO3MOXHOCTH H3YyYE€HUs TE€X WU

WHBIX SBJICHUHA (ITOBTOPHBIE MOKYIKH, MHTEHCUBHOCTh MOTPEOJIEHUS) B TEUCHHE
OIIPEIEICHHOTO IIEPHUOA BPEMEHH C ITOMOIIBIO UCCIIEIOBAHUS [TaHEIIN.
Io3uMOHNPOBAaHKNE TOBAPA — O3HAYAET CUCTEMY OIPENEICHUS MeCTa HO-

BOM MPOJYKIIUU B Py TOBAPOB, YK€ OOpaIlaronIxcsl Ha pbIHKE, C YYETOM BOC-
MNPUATUS TTOTPEOUTETSIMUA BCETO psifla KOHKYPUPYIOIIUX MEXKTy coO0M W3Ienui.
[To3unmoHnpoBaHue TOBapa — ATO OMpeJIEICHUE €r0 0COOCHHOCTEH, XapaKTePHBIX
YEPT, OTIANYAIOIINX €r0 OT aHAJTIOTUYHBIX TOBAPOB-KOHKYPEHTOB.

IlonckoBoe Hcciiel0BaHMe — MPOBOJAT, €ClIM MpodieMa HUCCAeIOBaHUS HE

oueBuaHa. llenp wcciemoBaHWil 9TOTO TUIMA — HAXOXKACHHUE MPEIBAPUTEIHLHOTO
OoOBsICHEHHs oOmpefeneHHON npobiemMbl. Takue uccneqoBaHUsl MPOBOIATCS JIUOO
IpU TEPBUYHOM U3YYCHUU PBIHKA, JHOO0 B Cllydae CyIIeCTBEHHBIX W3MEHEHUH Ha
HEM.

IlosicHuTe/IbHBIE (Ka3yalbHble) MCCIEA0OBAHMS — HAIIPABIICHBI HA OIpeJie-

JIEHHE B3aUMOCBsI3ed Mexay nepeMeHHbIMU. OHU MpHOOpPETaloT 0CO0YI0 BaX-
HOCTb, KOTJIa PACCMaTPHUBAETCS HECKOJIBKO BAPUAHTOB PEILIECHUMN, HAPUMEpP, YTO
MPOU30MJIET C TOBAPOOOOPOTOM, €ciM LeHbl noHu3saTes Ha 10%? UccnenoBanue
3aKJII0YAeTCsl B aHAJIM3€ BO3MOXKHBIX BAPUAHTOB M B3aMMOCBSI3EU MEXIy Iepe-
MeHHbIMU. Takue ucciieqoBaHus TPOBOJATCS MOCIIE MOJIYYEHUs] HEKOTOPOM KOJIu-
YeCTBEHHON MH(OpMaLMH, U 1JI1 UX TPOBEACHUS OOBIYHO MPOBOIST HKCIIEPUMEH-
THI.

Ioanblii_cnpoc —O MOJIHOM CIIpoce TOBOPST, Korjaa (pupmMa ynoBiIeTBOpeHa

CBOMM TOPIOBBIM 00OpPOTOM. 3ajlaya MapKETUHIa — MOJJICPKUBATH CYIIECTBYIO-
Il ypOBEHb CIPOCA, HECMOTPS HAa MEHSIOLIMECS MOTPEOUTENbCKUE MPEAoyTe-
HUS U YCUJIMBAIOLIYIOCS] KOHKYPEHIIHIO.



IIponopunoHajibHasi BbIOOPKA — O3HAYAET, YTO pa3Mep BBHIOOPKH U3 OT-

JEIBbHBIX CTPAT MPONOPLUOHANEH J0JI€ KaXKJOro CTpaTa BO BCEW COBOKYIHOCTH.
Hampumep, B ropoae A HeoOxomumo oTobpath 12% (051 COOTBETCTBYIOIICH
CTpaThl B COBOKYITHOCTH) 3JIEMEHTOB BBIOOPKH M3 kuTeneil paiiona 1. Takoi noa-
X071 o0ecrieunBaeT NponopLHOHAIBHBIN 0TOOp 3JIEMEHTOB BBIOOPKU U3 BCEH COBO-
KYITHOCTH.

IIponecc MapKeTHMHIOBOI0 MCCJE/I0BAHUS —BKIIIOYAET B CEOsl CIENYIOLINE

sTansl: (OPMyIUPOBAHUE MPOOIEMBI U MOCTAHOBKA 3aJ]]a4 UCCIIEI0BAHUS; OMpe/ie-

JICHHE THUIIA UCCIIECIOBAHMS; OINpeNeTeHHEe MCTOYHUKOB MH(OpMAaIUU; ompesere-

HUE METOJOB HCCIEeI0OBaHUS 00padOTKa TaHHBIX U MPEACTABICHUE OTYETA.
PanroBasi_mkaJjia — (Apyrue ee Ha3BaHUsA — MOPSAKOBas, OpAUHAIbHAs)

(dopMupyeTcss B TOM ciydyae, KOrja Mpu U3MEPEHUH KOHCTATUPYIOTCS HE TOJBKO
PAaBEHCTBO WJIM HEPABEHCTBO, HO U ONPEACIICHHBIE HEPAPXUYECKUE OTHOLICHUS
WIM TIOPSIAOK CIIEJOBaHUS. 3HAUEHUS PAHTOBOM IIKAJIBI YK€ MOYKHO CPaBHHMBAaTh
Ipyr ¢ APYyroM MO NPUHLUITY “OoJiblle — MEHbIIE” (XOTS W HEeb3s CKa3aTb, Ha
CKOJILKO UMEHHO OOJIbIIIE NN MEHBIIE).

Penpe3eHTATHBHOCTL BBIOOPKHU —ABIISIETCA KJIKOYEBOW XapaKTEPUCTHUKOM,

KOTOpasa IOATBCPIKIAACT, 4YTO BCC CYHICCTBCHHBLIC XAPAKTCPUCTHUKHU reHepam,Hoﬁ
COBOKYIIHOCTH IIPCACTABJICHBI B BI)I60pKC B TOM K€ IIpOIIOpLHH.
PoiHOYHAsA 10151 (DUPMBI — MOXKET OBITH OIIPpCACIICHA Ha TGKYIHI/Iﬁ MOMCHT

BPEMEHHM Ha OCHOBE COIIOCTABJIEHUS 00BbEMOB IMPOJIaXX KOHKPETHOIO TOBapa pas-
JUYHBIMH upMaMu. YTo KacaeTcsi MEepCleKTUBHOW OLEHKU JOJU PbIHKA, TO OHA
MPOBOJUTCA TYTEM COMNOCTABJICHHUS MApPKETUHIOBBIX YCHIMH Bcex (upMm-
KOHKYPEHTOB, JEHUCTBYIOIIMX HAa PBIHKE C MApPKETUHIOBBIMH YCHIIUSMHU CBOEHN

(bupmBI.
PbLIHOYHBII CErMeHT — 3TO TPYIINa NOTPEOUTENEH, XapaKTepU3YIOIasiCs O/1-

HOTHITHOW peakIMeill Ha MpejjiaraeMble MPOAYKThl U Ha HA0Op MapKETHHTOBBIX
CTHUMYJIOB.
PLIHOYHBII OTEHIHUAJ —TTPEICTABISIET COO0M MaKCUMAJIbHBIN pa3Mep PhIH-

Ka IpH HamOOJIbIIEH aKTUBHOCTH MapKETUHIOBBIX YCHUJIMM BCEX KOMIIAHUMU, BXO-
JSIIIUX B 3TOT OTPACiIEBOM CEKTOpP PbIHKA, IPU OMPENEIEHHOM COCTOSIHUM OKpPY-
YKarollel MapKEeTUHIOBOM cpeibl. DTO TEOPETUUYECKH pAcCUMThIBa€Masl BEJIMYMHA,
KOTOpast HUKOTJ]a HE IOCTUTAETCs B ICMCTBUTEIHHOCTH.

CemanTnueckuii auddepennman (mkaga Ocryiaa) —Mcnoyib3yercs Ipu

ONPENICICHUH PA3JINYUil B OTHOIIEHUU PECIIOHJEHTOB K MPOJYKTaM, MapKaM, Ma-
ra3uHaM IyTeM COTIOCTABJICHHs TaK Ha3bIBaeMOro mpoduisi uMuka. Pecionient
BBICKA3bIBACT CBOE€ MHEHME IO TMOBOJY Pa3IUYHBIX YTBEPKIACHUU, KACAIOITUXCS
IpeaMeTa ONpoca, KOTOPble HAHOCATCS Ha OUMOJSPHYIO LKAy, COAEPKAIIYI0 5



win 7 touek. CaMu yTBEp)KJIEHHUSI U MX KOJMYECTBO JIOJKHBI ObITh BHIOpAHBI Ta-
KUM 00pa3oM, YTOOBI MPOSBIISIICS peaibHbIN TPOPUIb.
Cucrema aHaJIM3a MapPKeTMHIOBOI HH(OPMALIMK — BKJIIOYAET B ce0s KOM-

MBIOTEPU3UPOBAHHYIO CUCTEMY MOAACPKKU MPUHSITUS MapKETUHTOBBIX PEIICHUH,
KOTOpasi IOMOTaeT PYKOBOJAUTEISIM UHTEPIIPETUPOBATH COOTBETCTBYIOLIUE JAHHBIC
Y HUCTIOJIb30BaTh UX B KAYECTBE OTIPABHOM TOUKH JJIs1 OCYILIECTBICHUS CBOCH Jesi-
TEJILHOCTH. B COBpeMeHHBIX cucTemMax o0ecleueHHs MapKETUHTOBBIX pPElICHUMN
(COMP) mupoko MCHOIB3YIOTCS Pa3IMUHbIE CTATUCTUYECKUE U MAaTEMAaTUYECKHE
METOJIbI U MOJIEJIU, & TAKKE IKCIIEPTHBIC CUCTEMBI.

CucreMa MApKEeTHHIOBbIX MCCJIEI0BAHNM — Ipe/IHa3HAYEHa Ji1 cOopa, Cu-

CTEMAaTU3allui U aHAJIN3A TAHHBIX, IPUMEHUTEIIBHO K KOHKPETHOM MapKETUHTOBOM
cutyanuu. Takas JesTeIbHOCTh OCYIIECTBIISIETCS HE HENPEPHIBHO, a MEPUOINYE-
CKH, TI0 ME€pe BO3HMKHOBEHHS OIPEIEICHHBIX MpoOseM. Buasl MapKeTHHTOBBIX
HCCIICIOBAHUM M MCIOJIb3yeMbIe MPU HUX IMPOBEJAECHUHU METOJBI BeChMa Pa3HO00-
pa3Hbel. MHOTHE (GUPMBI OIIEHUBAIOT TEHJICHIIMU PAa3BUTHS OTPACIH, JOJIO PHIHKA,
CIIPOC, MPOTHO3UPYIOT U3MEHEHHUS 00beMa PO, aHATM3UPYIOT MOBEJAEHUE T10-
TpeOuTenen 1 T.1.

Cucremarnyeckasi cJy4daiiHas BbIOOPKA —03HAYaeT, YTO €€ DJIEMEHTHI OT-

OuparoTcs U3 MOMYJISAILUKU C OAMHAKOBBIM HHTEPBAJIOM, KOTOPBIA MOYXKHO U3MEPSThH
BpEMEHEM, NOPSAJIKOM, MECTOM, HOMEpaMu J10MOB U T. 1. KaxzioMy anemeHTy mo-
IyJISIUUN [IPUCBAUBACTCS OIPEICICHHBI HOMEpP, U 3aTE€M HUCIOJIb3YIOTCS CIIydai-
HBbIE YKcla IS 0TOOpa, MOKHO BbIOpaTh Kaxablid 10-p1it winu 50-b1ii HOMep (Win
KKIbIN 5-b1it miin 20-b1i1 10M). DTOT METOJI YaCTO HUCIIONIb3YETCs IPU MPOBEACHUU
MTOJIEBBIX MCCIIEIOBAHUM, TOTOMY YTO OH JIOCTATOYHO IPOCT.

CKpBITBIH_CIPOC — MHOTHE MOTPEOUTENN MOTYT UCIBITHIBATH CUIIBHOE KE-

JaHue TMpPUOOPECTH TOBAP, KOTOPOE HEBO3MOXKHO YJIOBJIETBOPUTH C IMOMOIIbIO
MMEIOIINXCS HA PIHKE TOBApPOB MJIM YCIYT. 3ajladya MapKETUHIA — OLICHUTh BEJIH-
YUHY MOTEHIUAJIBHOTO PbIHKA M cO31aTh 3(pPEeKTUBHBIE TOBapbl U YCIyTH, CIO-
COOHBIC YIOBJICTBOPUTH CITPOC.

CrparuduumpoBanas BbIOOpKA (MHOT 1A ee Ha3bIBAIOT

€ILE PAtlOHUPOBAHHOU) — IPUMEHSIETCS, KOTJa FeHEPAIbHYI0 COBOKYITHOCTb pas3jie-
JISIIOT Ha OTHENbHBIE CTpaThl 00JIee WM MEHEE OJAHOPOJIHBIE [0 CBOEMY COCTaBy, a
3aTeM U3 KKIOM cTpaThl MPOU3BOAUTCA PacueT MPOCTOM ciaydailHOM (cucTeMaTu-
YECKOM ) BRIOOPKH.

CiuloniHoe uccjieJ0BaHue — 3TO UCCIIEA0BAaHUE BCEX MPEACTABUTEIEH NHTE-

pecyromieil uccienoBaTesss COBOKYNHOCTH. [IpuMepoM Takux McciaeaoBaHUl MO-
KeT ObITh IEPENUCh HACEIICHHUS.

Upe3mepHblii cipoc —pupma HE UMEET BOZMOXHOCTH yIOBJIETBOPUTH BBICO-
KUH CIIPOC, MPEBBIIAIONIUNA YPOBEHD ITPOU3BOACTBEHHBIX BO3MOXHOCTEH, TOBAP-
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HbIE pPECcypcChl. 3ajlaya MapKETHHIAa — YMEHBIICHHE YPE3MEPHOI0 CIpoca IyTeEM
MOBBINICHUS IIEH Ha TOBAPHI WM YCIYTH, IPEKPAIICHHS] CTUMYJIUPOBAHUS COBITA.

HIkaJjia — 3T0 aIropuT™M, C MMOMOIIBIO KOTOPOTO OCYIIECTBISIETCS U3MEPECHHUE
B T€X CIlIy4asiX, KOTJa UCCJIEA0BaTENb CTPEMUTCSI OTOOPa3UTh U3ydYaeMble SBICHUS
1 00BEKTHI B UUCTIOBYIO MaTeMaTHYECKyI0 cucteMy. C MOMOIIBIO HIKAJIbI KAXKIOMY
O00BEKTY, K&KJOMY M3 BO3MOXKHBIX 3HAUYECHUN TOW WIJIM MHON NIEPEMEHHOU CTaBUTCS
B COOTBETCTBHUE ONPEEICHHOE YUCIO (IIKAIbHOE 3HAUCHHE).

Illkana JlalikepTa — COCTOMT M3 HaOOpa YTBEPKICHHM, OTHOCUTEILHO KO-

TOPBIX PCCIIOHACHT AOJIKCH BbICKA3aTb CBOC MHCHHC IIO IATHOAJIBHOM IIIKaJIC.
I[aHHaH TCXHHKA HUCIIOJIL3YCTCA HC TOJIBKO ITPHU OIIPCACIICHUH MHEHHMI U OTHOIIIE-
HUH K IIPpOAYKTaM, MapKaM HJIM Mara3dmHaM, HO W IJIsI U3MCPCHUA MHEHUH 1O Ta-
KHUM BOIIpOCaM, KaK SMaHCHUIIAIINUA, PCIIUTUA, IIOJIMTUKA, CCMbS U 6pa1< uT. AO.

JKCIEePUMEHT —CII0co0 cOopa MEPBUYHBIX JAHHBIX, P KOTOPOM IPOHC-
XOIUT U3MEHEHHUE HE3aBUCUMBIX IIEPEMEHHBIX C LENbI0 ONPEICIICHNS UX BIHMSHUSA
Ha 3aBUCUMBbIE NepeMeHHble. He3aBrucHMbIE NEpEeMEHHBIE MOTYT HU3MEHSTBCS I10
YCMOTPEHUIO SKCIIEPUMEHTaTOpa (HanpuMep, LieHa Ha MPOAYKINI0, 00BEM BBIITYyC-
Ka, 3aTpaThl HA MPOJBMKEHHUE TOBapa), B TO BPEMs KaK HE3aBUCHMBIMU IIEPEMEH-
HBIMH OH HEMOCPEJICTBEHHO YIIPABJIATh HE MOXKET (HAalpUMeEp, CIPOC U MPEIII0Ke-
HUE Ha PBIHKE, pbIHOYHAS 10Js1 GUpMBbI). OOBEKTHI SKCIEPUMEHTA JAOJHKHBI OBITH
CHeUalbHO OTOOPAHbI U MOJBEPIHYTHI 3aINIAHUPOBAHHBIM BO3JIEHCTBHIM B YCIIO-
BUSIX KOHTPOJIA 3a

JIMCT COI'JTACOBAHUA

PaGouas mporpamma paccmorpe- | PykoBoauTesns oOpazoBaTeabHOM MPOrpaMMbl
Ha Ha 3aceaHuu otaeneHus co- | «{udpoBoit MmapkeTUHT U LUPpPOBaAs TOTUCTU-
MAJIbHO-3KOHOMUYECKHUX HAyK Ka» HampaBJICHUS MOATOTOBKHU

(O) u pexomengoBana k ogoope- | 38.03.02 MenemxMeHT

HUIO YueHbIM coBeToM MATD
HUAY MUOU (npotokos Ne 24 anpens 2023 r. A.A. Ky3nenoBa
23.4 ot 24.04.2023)
HauvanbHuk otaenenus
COIMAIIbHO-PKOHOMHUYECKUX HayK (O)

24 anpens 2023 r. A.A. Ky3HenoBa
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